ALP CLUB Ltd.

French Office - Bookings: Les Rossets, 74430, Seytroux, France.

UK Payment address and Registered Office: Culpitt House, 74/78 Town Centre, Hatfield, Herts, AL10 0JW .

Tel/Fax: 00 33 4 50 74 76 23      E-mail: jamie@alpclub.com
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StarSki Chalets • Chalet Etoile Filante • Le Cret • 74110 Montriond-Morzine • France

Tel France: 0033 679 181 401  •  E-mail: info@starskichalets.com •  www.starskichalets.com

Booking Form   

If you have any problems filling out this form then please phone us and we’d be happy to do it for you.                      
	Party Leader Name
	
	Holiday Start Date          /         /
	
	

	Address 


	

	Telephone No.
	Home
	Work
	Mobile
	E-mail


Please include party leader details in row 1 and enter details of everyone in the group 

	No.
	Title
	First Name
	Surname
	Age if child
	Telephone No. or E-mail address
	Room 

D = Double

T = Twin

S = Single*
	Sharing with guest No.
	Start date if different
	No. of  Nights
	Vegetarian or other requirements
	Cost of Holiday

	1
	
	
	
	
	
	
	
	
	
	
	€
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	€
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	€
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	€
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	€

	15
	
	
	
	
	
	
	
	
	
	
	€
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	€
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	€

	18
	
	
	
	
	
	
	
	
	
	
	€

	19
	
	
	
	
	
	
	
	
	
	
	€
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	€
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	€

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	*  Please phone for single room supplements.
	Holiday Total
	€

	
	
	
	
	
	
	
	
	
	Less Deposit     @ 25%
	€

	
	
	
	
	
	
	
	
	Once we receive your Booking Form we will contact you to 
	
	

	
	
	
	
	
	
	
	
	organise payment. Please fill out this form and email it back to us.
	Balance due 8 weeks before arrival
	€

	
	
	
	
	
	
	
	
	
	
	

	By filling out this form and emailing it back to StarSki Chalets it indicates that you wish to book the above ski holiday and that you have read the booking conditions and agree to their terms in respect of and on behalf of all persons named.


Transfer Request Form    

	Emergency Mobile Contact Numbers

	Name
	Mobile

	
	

	
	


PARTY LEADER NAME:                                                                                    | 
	Guest No from Booking form
	Outward Flight - To Geneva
	Return Flight - From Geneva

	
	Depart Airport: 


	

	
	Date
	Flight No.
	Arrival Time
	Date
	Flight No.
	Departure Time

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
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	21
	
	
	
	
	
	


Transfers are charged at 60 Euros for a return journey from Geneva Airport and are payable in cash upon arrival at the chalet. Please note that we will endeavour to make sure that there is one of our drivers waiting for you in arrivals. If there is any delay then we will let you know using the contact mobiles given above.

We will confirmation your transfers upon confirmation of booking and send full pickup details 4 weeks prior to arrival.


Terms & Conditions

StarSki Chalets (France) & StarSki Chalets Ltd (UK)

Please read these conditions carefully and retain for future reference as they form the basis of your contract between us Star Ski Chalets and all those listed on the booking form on whose behalf the party leader is acting. A contract will only exist when we have received from you a completed and signed booking form, your deposit and proof of appropriate insurance and we have sent to you confirmation of your booking and invoice.

1. Deposits and Payments

Chalet Holidays
A deposit of 25% (of accommodation cost) per person are required at the time of booking. The final balance of payment is due 10 weeks prior to departure. If final payment has not been received by this date, the booking will be treated as a cancellation and the deposit and the insurance premium shall not be refunded. Should the booking be made within 10 weeks of the date of departure, the full amount is payable immediately. No contract shall exist between StarSki Chalets (France) & StarSki Chalets Ltd (UK) and yourself until the booking form has been received and deposit paid.

Self-Catered and Apartment Holidays
A deposit of 25% is required at the time of booking. The final balance of payment is due 10 weeks prior to departure. If final payment has not been received by this date, the booking will be treated as a cancellation and the deposit and the insurance premium shall not be refunded. Should the booking be made within 10 weeks of the date of departure, the full amount is payable immediately. No contract shall exist between StarSki Chalets (France) & StarSki Chalets Ltd (UK) and yourself until the booking form has been received and deposit paid.

Forms of Payment

Acceptable payment types are Bank Transfer, Cheque, Bankers Draft, and Credit Card – credit card payments incur a charge and are taken in Euros. StarSki Chalet use www.xe.com on the day of payment to calculate exchange rates.

StarSki Chalets will not be responsible for charges imposed on you, by your bank or credit card issuer. This also includes payment discrepancies caused by variations in exchange rates used by your bank / credit card issuer.

In the event of dishonoured payment the group leader will be contacted to make immediate payment by other means. Failure to do this will mean automatic cancellation of the booking.

In the event of late payment of your final balance, charges or loss of revenue incurred on our behalf will be added to your balance.

2. Cancellation & Changes

By StarSki Chalets (France) & StarSki Chalets Ltd (UK)- In the unlikely event of StarSki Chalets (France) & StarSki Chalets Ltd (UK) having to cancel/change your holiday details you will be notified as soon as possible and will have the choice of the following, as applicable:
A - accepting the change.
B - accepting an alternative holiday with us at no extra cost.
C - cancelling your holiday, in which case we will offer you a full refund.

By you - If you change any of your flight details after having booked your holiday, an administrative charge may be incurred which will then be passed on to you. If you are obliged to cancel your booking you must inform StarSki Chalets (France) & StarSki Chalets Ltd (UK) in writing immediately to info@starskichalets.com . In all cases your premium and deposit will be forfeited and you will become liable for charges on the following scale:
   • Over 10 weeks before departure date - deposit only
   • Under 10 weeks before departure - 100% of holiday cost

3. Behaviour

Whilst on StarSki Chalets (France) & StarSki Chalets Ltd (UK) property all clients are expected to behave in an orderly and acceptable manner. Should their behaviour threaten the condition of the accommodation or seriously impair the enjoyment of other guests, StarSki Chalets (France) & StarSki Chalets Ltd (UK) reserves the right to refuse to further accommodate the guilty party and contractual obligations will be terminated. The guilty party will be liable for the cost of any damage so caused.

4. Responsibility

In the event of death or personal injury to yourself or any of your party travelling with us under your booking we do not accept liability if such death or personal injury is not through any fault of ours or our supplier. In particular we do not accept responsibility if the death or personal injury is caused through no fault of ours or our suppliers or is due to circumstances which we could not reasonably foresee or have avoided. 
  You agree that if you have a claim against us which is the fault of another party that in the event of our dealing with your claim those rights that you have against the other party are transferred to us or our insurers. Various International Conventions govern compensation, which can be paid in other circumstances whilst on holidays or travelling and these Conventions apply to our Contract with you.

5. Disclaimer

All persons undertaking the activities operated by StarSki Chalets (France) & StarSki Chalets Ltd (UK) and our suppliers accept and understand that the activities contain an inherent level of risk of death and personal injury, no claim pertaining to injuries or death sustained whilst participating in one of StarSki Chalets (France) & StarSki Chalets Ltd (UK) or our suppliers activities will be entertained nor liability accepted by StarSki Chalets (France) & StarSki Chalets Ltd (UK) or its suppliers.

6. Vehicle, Personal Possessions and Luggage.

StarSki Chalets (France) & StarSki Chalets Ltd (UK) will not be held responsible for any theft or loss of personal possessions from our premises / vehicles. Whilst we will endeavour to ensure the security of personal possessions of the party, we cannot guarantee it. Please be aware of this fact and leave expensive / personally valuable items at home.

7. Smoking policy

We operate a strictly no smoking policy in all our vehicles and inside our accommodation facilities. If people wish to smoke they must do so outside of these areas. If it is found that you have smoked within our accommodation you will be liable to a cleaning charge of up to £500.00.

8. Support vehicle

(Applicable to Winter Chalet Holidays Only)
StarSki Chalets (France) & StarSki Chalets Ltd (UK) provide a FREE support and backup vehicle, the use of this vehicle is taken entirely at your own risk and StarSki Chalets (France) & StarSki Chalets Ltd (UK) take no responsibility for death or personal injury caused through the use of this transportation. 

Please note that the use of the support vehicle is provided free of charge and does not form part of the holiday cost.

9. Check In / Check Out Times

On arrival your room will be available after 3.00pm on departure day you must vacate your room by 10:00am. If required storage facilities for luggage will be provided on departure day.

Arrival: . If, however, you arrive earlier you are welcome to leave your luggage with us whilst you pop into town for a coffee or beer. The same conditions apply to self-drive guests.

Departure: . If you would like to ski on your last day, and consequently are planning to book a later return flight, StarSki Chalets can store your luggage in the chalet free of charge. We cannot guarantee a room being available to shower or change in.

10. Insurance

Everyone booking a StarSki Chalets (France) & StarSki Chalets Ltd (UK) holiday must be insured. If, on arrival in the resort, you are found to have insufficient cover you will be obliged to purchase a suitable insurance policy.

11. Resort Prices

Any indicated prices for activities, equipment hire, instruction and ski passes were as accurate as possible at the time of publication. We cannot accept any responsibility for any variation between that time and the date of your holiday.
12. Complaints

Any complaints should be made clear to chalet staff as soon as possible, preferably in resort, or to our office no later than 14 days after returning to the UK.

13. Visa/Passports

It is your responsibility to be in possession of a valid passport and/or any visa necessary. If you do not have a British or EC passport, please be sure to check visa requirements for the countries you will be visiting. 

Applicable to Winter Chalet Holidays - Remember, most flights are to Geneva in Switzerland which is not an EC member.

14. Website Information

starskichalets.com website information is correct to the best of StarSki Chalets (France) & StarSki Chalets Ltd (UK) knowledge at the time of going live. Information relating to the resort cannot be guaranteed since changes can occur at any time outside the control of StarSki Chalets (France) & StarSki Chalets Ltd (UK)

15. Free on Piste hosting / Orientation

(Applicable to Winter Chalet Holidays Only)

Ski/Snowboard guiding is offered as a free service. It is the clients’ responsibility to make their own judgments as to their individual abilities. Please note that to comply with French regulations the ski guiding does not form part of your holiday contract or cost. We reserve the right to withdraw the service at any time. All clients ski/snowboard at their own risk. Star Ski Chalets cannot be held responsible for any accidents or injury however caused. We reserve the right to restrict the size of any ski-guiding group. Should this service not be available at any time we cannot be held responsible.

16. Transfers

Transfers are not included in the price of your holiday but can be arranged on request. Transfers may be by our own vehicles or by vehicles of other providers with whom we might make arrangements from time to time. It may sometimes be necessary to combine, on certain transfers, clients arriving or departing on more than one flight, which may require additional waiting time at the airport. Clients travel in our vehicles or other providers’ vehicles at their own risk. Transport around resort during the holiday is at the discretion of Star Ski Chalets staff.

• IMPORTANT: In-correct information that requires additional transfers be organized at short-notice will be charged at a minimum of 150 euros for up to 4 people. Additional seats will be charged at 30 euros per person thereafter. 

• On clear days the normal transfer time from Geneva to Morzine is 1hr15mins. Due to extreme mountain conditions during the season this is not always possible. Therefore occasionally we have to allow 4+ hours to transport you safely back which includes adequate time to check-in. The decision will reside with StarSki Chalets.

• We will always allow adequate time to get you safely and on time to the airport. However, there can be unforeseen exceptional circumstances that mean you miss your flight or train. Please note that for any costs incurred you will need to claim against your holiday insurance. We will provide any paperwork required to support your claim.

17. General Terms

Outdoor Shoes - It is important that, for your comfort, a pair of slippers or indoor shoes are included in your packing as outdoor shoes are strictly forbidden inside the chalet.
Children - No matter how much care is taken, our chalet is not childproof. StarSki Chalets will not be held responsible for any accidents occurring within the chalet, it is the parent’s responsibility to ensure their children are supervised at all times.
Lost and Stolen Property - Any client not properly securing the exits after leaving the chalet will be liable for any property stolen as a result of that negligence.
StarSki Chalets will not be held responsible for any theft or loss of personal possessions from our premises / vehicles. Whilst StarSki Chalets will endeavour to ensure the security of guests’ personal possessions, StarSki Chalets cannot guarantee it.

It is up to the group leader to ensure that each member of the party is responsible for the safety of all their own personal possessions, documents and equipment. No responsibility or liability is or will be accepted in respect of such items.

Special Requests - If you have a special request, please clearly note this on your booking form, or if later make it in writing, but we cannot guarantee any request that you ask us to provide unless we have confirmed it in writing. If you request us to pass on requests to other service providers (e.g. Ski schools or nanny services) we cannot guarantee such services will be provided even if we confirm that they have been passed on. Please note that all services are provided subject to the conditions of the relevant supplier, some of which may limit or exclude the supplier's liability to you.

Cots, High Chairs, Car Seats - Please request at time of booking if you require this facility
Company Information

StarSki Chalets Ltd is registered in the UK 
StarSki Chalets registered in France.
ALP CLUB Ltd., Registered in England No.3859173
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